
Premier support

  24 x 7 x 365 Support

   Dedicated phone number

   Single point of contact

   Proactive relationship and 
escalation management

   Personalized 
recommendations for 
your business

  Robust quarterly reporting

   No waiting in line

   Next-business-day 
on-site labor

   Parts prioritization

Technical Account
Managers (TAMs) VIP Treatment

The beauty of having Lenovo Services and the cloud-based Microsoft 
365 is all your devices are compatible. Your team can work where they 

want to work in the way they want.

MULTIPLE DEVICE
INTEGRATION EVERYWHERE

+

Add, remove
or change 
products - 
anytime!

Pro-rated
pricing to 
the day

User/
technical/

billing support 
included

… AND WITH ALL MICROSOFT APPS 
AND SERVICES YOU’LL RECEIVE

$

Bring out your best 
writing, collaborate with 
anyone, anywhere, and 
work the way you want 
with Microsoft Word.

View, edit, or create 
spreadsheets from
anywhere, collaborate 
on workbooks in
real time, and get 
a better picture of
your data with 
MMicrosoft Excel.

Take your presentations 
to the next level, 
co-author presentations 
wherever you are, and 
present with confidence
using Microsoft 
PowerPoint.

Stay connected and 
productive with a clear, 
unified view of your 
email, calendar, contacts, 
and files.

An easy-to-use tool 
for creating business
applications, from 
templates or from
sscratch. It can help you 
create appealing and 
highly functional 
applications - fast.

Precisely layout and 
style text, pictures,
borders, calendars, and 
more. Everything you 
add stays exactly the 
way you’ve designed it, 
in print, online, or email.

MICROSOFT 365 APPS

In addition to Premier Support from Lenovo Services you’ll have the 
power and productivity of Microsoft 365 Apps. There is the world 
leading Word, PowerPoint, Excel and Outlook plus the addition of 

Publisher and Access – everything your team needs, wherever they are.

Collaborate on critical 
documents and have a 
focused inbox that 
prioritizes important 
messages and adapts to 
your work style, to get 
more done–faster. 

The intelligent files app 
for Microsoft 365 
connecting you to all 
your files so you can 
share and work together 
from anywhere, while 
protecting your work.

Bring people, content, 
and applications
together for seamless 
collaboration
across your 
organization.

Invite everyone you 
work with to chat,
meet, call, and 
collaborate all in one
place, no matter where 
you are.

Test and deploy 
enterprise apps,
create custom mobile 
experiences and
gain insights from 
your data.

Simplify modern 
workplace management
and create a productive 
environment for your
team, so they can work 
on the devices and
aapps they choose, while 
protecting data.

MICROSOFT 365 SERVICES

With the world-leading Microsoft 365 Apps you’ll also have Microsoft 
365 Services, which gives your team some of the best collaboration 
Apps and file sharing services available. If you need to get everyone 
together or move files seamlessly, these services are second to none.

+

Lenovo Services are a full IT solution that provides Small to Medium 
Business software and hardware services in the one place. As a 
Microsoft Cloud Solutions Provider, Lenovo’s skilled and experienced 
Services team can help your team collaborate seamlessly, no matter 
where they are.

WHAT CAN 
LENOVO SERVICES DO 
FOR YOUR BUSINESS?

LENOVO
SERVICES

Rapid
Support

Flexible
Pricing

Improved
security

Increased
collaboration

Greater
Productivity

=

With a rapidly changing world, businesses are facing unprecedented 
times. Lenovo Services and Microsoft 365 keeps productivity moving, 
teams where they need to be around the world, and the reassurance all 

data is safe and secure.
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